


6. The College will expect an annual written report outlining the activity of the agent on 
the College’s behalf. This will invite the agent to identify any aspect of the 
College/Agent relationship that requires attention or improvement. 

 
7. The College will maintain an up-to-date list of approved agents published on its 

website. 
 

8. The College will inform agents of its expectations and obligations relating to approved 
agents. 

 
9. The College will inform parents and students of its relationship with agents, especially 

the payment of commissions so as to avoid agents ‘double charging’ the College and 
the student. This also highlights the potential for any ‘conflicts of interest’. 

 
10. Provision will be made in those markets where it is normal practice for an agent to 

recoup certain ‘processing costs’ such as postage, fax, telephone, photocopying, 
and/or courier service. Such costs must be of an amount less than $500. 

 
11. The College will regularly update its agents by way of electronic communication 

and/or agents information and training seminars. 
 

12. The College will ensure that all registered agents have been provided with up-to-date 
and accurate marketing information. This will normally be done by way of electronic 
communication such as email. 
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